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With reference to yOLlC letter dated July 26, 2005, this is to confirm that we agree to
modify Article 6.01, 6.01.01, 6.01.02 and 6.01.03 in the current grievance procedure to
reflect the C1Ir.reI1t management strucblre at Tera.en Gas as wen as the c.ui"rent Union
structure.

I have incorporated the recommemded changes within the complete language of the
Article to ensure clarity, We would prefer to use the term "Depanm.ent Head" at Stage H
instead of Business Leader.

6,01
Except as modified by Article 6.01.05, complaints shall first be discussed with the
immediate Manager concerned.

6,01.01- Stage I
Failing settlement at the complaint stage, grievances shall be presented in Writing to the
immedlate Manager with acopy to the Labour Relations Department giving del:aiIs of the
alleged violation and the relevant Collective Agreement Artide(s)
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6.01.02. - Stage II
Failing settlement at Stage 1, the Business Agent ofthe Union or delegate, will submit the
grievance in writing to the appropriate Department Head with a copy to the Labour Relations
Department.

6.01.03·· Stage ill
Failing settlement at Stage TJ, the Busirless Agent 0f!fte Union or delegate, will submit the
griemmce in writing to tile appropriate Vice-President and the Vice-President, Human
Resources (or delegate).

I trust that this accul:ately reflects the conversation betl'veen the parties.

YoutS truly,

Daryle Britton

cc; Eckart Adam
Labour Relations


