
























































































































































• Uncrate, package and prepare materials for transportation as required.

Qualifications Required
• Grade 12 or equivalent education.
• Demonstrate safe work habits and adherence to safety regulations.
• Possess a valid B.C. Class 5 Driver's Licence.
• Demonstrate a good mechanical aptitude for operations and construction work.
• Shall be physically fit and shall have good eyesight.
• Must be able to perform hard physical work.
• Ability to work long hours in adverse weather conditions and irregular hours.
• Ability to effectively communicate both orally and written.

Date: July 29, 1999

SENIOR COMPRESSOR STATION OPERATOR/TECHNICIAN

Duties & Responsibilities
• Ensure the safe and efficient operation of the compressor stations in his area.
• Direct and oversee the work of the compressor station personnel. (E & I and

MechanicaL)
• Order and warehouse the material and supplies directly relating to the compressor

station operations.
• Operate compressor stations.
• Carry out upkeep and mechanical and E & I maintenance as per qualifications.
• Keep compressor station personnel abreast of new developments in compressor station

related equipment and procedures.
• Initiate and conduct probationary and progression performance reviews.

Qualifications Required:
• Qualifications of a Compressor Station Operator/Mechanic or E & I Tech I.
• A minimum of five @ years compressor station operating and maintenance experience.
• Must be effective in both written and oral communications.

Date: July 29, 1999

SENIOR COMPRESSOR STATION OPERATOR

Duties & Responsibilities:
• Ensure the safe and efficient operation of the compressor stations in his area.
• Direct and oversee the work of the compressor operating �p�e�r�s�o�n�n�e�l�~

• Order and warehouse the material and supplies directly relating to compressor station
operations.

• Maintain concise records, logs, reports and files of the operating and maintenance
activities in his area.

• Operate compressor stations from time to time.
• Carry out upkeep and mechanical maintenance in his area.

Qualifications Required:
• Qualifications of a Compressor Station Operator.
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• Trade or technical school education or equivalent work related training.
• A minimum of five.lID. years compressor station operating and maintenance experience.
• Blueprint reading capabilities.

Date: November 7, 1989

COMPRESSOR STATION OPERATOR/MECHANIC

Duties & Responsibilities:
• Ensure the safe and efficient operation of the compressor stations.
• Carry out routine repairs, running maintenance and operating tasks as required.
• Maintain accurate logs, records and reports of station maintenance and operations.
• Carry out major mechanical maintenance of station equipment and appurtenances.
• Function as lead hand on mechanical maintenance and overhaul work.
• Train other junior personnel as reqUired.

Qualifications Required:
• Qualifications of an Assistant Compressor Station Operator.
• Must be capable of reading and interpreting Engineering drawings, technical reports and

operating manuals.
• Basic understanding of the functions of electronic and electrical equipment used in

Compressor Stations.
• Progression to a Compressor Station Operator/Mechanic will require a minimum of three

.@l years training in the compressor station field and successful completion of a work
related examination as developed by the Company.

• Journeyman qualifications as Millwright or Heavy Duty Mechanic.

Date: July 29, 1999

COMPRESSOR STATION OPERATOR

Duties & Responsibilities:
• Ensure the safe and efficient operation of the compressor stations.
• Carry out routine repairs, running maintenance and operating tasks as required.
• Maintain accurate logs, records and reports of station maintenance and operations.
• Train other junior compressor station operators.
• Assist in major mechanical maintenance of station equipment and appurtenances.

Qualifications Required:
• Qualifications of an Assistant Compressor Station Operator.
• Must be capable of reading and interpreting Engineering drawings, technical reports and

operating manuals.
• Basic understanding of the functions of electronic and electrical equipment used in

Compressor Stations.
• Progression to a Compressor Station Operator will require a minimum of three .@l years

training in the compressor station field and successful completion of a work related
examination as developed by the Company.

Date: July 29, 1999
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ASSISTANT COMPRESSOR STATION OPERATOR

Duties & Responsibilities:
o Carry out operating and maintenance tasks in the compressor stations as directed.
o Maintain accurate records and logs of the work performed.
o Continue to train in all phases of compressor station operation and maintenance.
o Operate compressor stations from time to time.
o Carry out daily operating routines and upkeep of compressor stations.

Qualifications Required:
o Qualifications of Compressor Station Trainee.
o One ill year of compressor station experience.
o Basic computer training.

Date: July 29, 1999

COMPRESSOR STATION OPERATOR TRAINEE

Duties & Responsibilities:
o Train in all phases of compressor station operation and maintenance.
o Carry out tasks as directed on all ongoing station operation and upkeep.
o Maintain records of all work performed.

Qualifications Required:
o Grade 12 or equivalent education.
o Trade or technical school training in mechanical area.
o Work background in mechanical or machine operations.
o A valid B.C. Class 5 Driver:s Licence.

Date: July 29, 1999

SENIOR E & I TECHNICIAN

Duties & Responsibilities:
o Organize and oversee the work program of E & I Technicians.
o Calibrate, maintain, install, activate and upkeep all electrical, instrument, control,

monitoring and telemetry systems as related to compressor stations or other Company
equipment and facilities.

o Maintain accurate records and files of all work carried out by the E & I group.
o Carry out daily operating routines and upkeep of compressor stations.

Qualifications Required:
o Qualifications of a E & I Technician I.
o Must have the ability to train and supervise other employees.

Date: July 29, 1999
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E & I TECHNICIAN I

Duties & Responsibilities:
• Carry out calibration, maintenance, installation, activating, and upkeep of all electrical,

electronic and pneumatic systems relevant to PNG Compressor Stations.
• Check and maintain the telemetry "SCADA" system.
• Organize and carry out work with a minimum of supervision.
• Maintain accurate files and records of all his work.
• Carry out daily operation routines and upkeep of compressor stations.
• Train other junior E & I personnel.

Qualifications Required:
• Qualifications of a E & I Technician II.
• A minimum of one ill year experience as a E & I Technician II and successful

completion of a work related examination developed by the Company.

Date: July 29, 1999
E & I TECHNICIAN II

Duties & Responsibilities:
• Carry out routine checks, calibrations and maintenance of all electrical and control

systems within the compressor stations. This includes power generation, compressor
controls, telemetry, auxiliary equipment.

• Maintain accurate files and records of all his work.
• Organize and carry out work with a minimum of supervision.
• From time to time operate a Compressor Station.
• Train other junior E & I personnel.

Qualifications Required:
.' Qualifications of a E & I Technician (1 year).
• Progression to a E & I Technician II will require a minimum of three .Ql. years in the

compressor station field and accreditation as a Journeyman in instrumentation,
electrical/electronics or related field.

Date: July 29, 1999

E & I TECHNICIAN (1 YEAR)

Duties & Responsibilities:
• Train in all phases of compressor station operation.
• Carry out calibration, maintenance and installation of all electrical and electronic

equipment in compressor stations as directed.
• Train under a qualified E & I Technician towards becoming a Journeyman Technician.
• Maintain accurate records and files of all his work.
• Operate compressor stations under supervision from time to time.

Qualifications Required:
• Qualifications of a E & I Technician Trainee.
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• One ill year experience as a E & I Technician Trainee or completion of a minimum of
one ill year technical training in the electrical field.

Date: July 29, 1999

E & I TECHNICIAN TRAINEE

Duties & Responsibilities:
• Train in all phases of electrical and instrumentation work as related to Pacific Northern

Gas Ltd.'s communications and compressor station operations under the direction of a
qualified Technician.

• Maintain accurate records of all work performed.
• Carry out other compressor station related duties as required.

Qualifications Required:
• Grade 12 or equivalent education.
• Work experience related to electrical or electronic background or technical school

training is desirable.
• A valid Class 5 B.C. Driver's Licence.

Date: July 29, 1999

SENIOR CORROSION TECHNICIAN

Duties & Responsibilities:
• Oversee and perform work related to all phases of the Company's Corrosion

Department's programs.
• Continually evaluate these programs and formulate, recommend and implement

necessary changes.
• Gather, monitor and evaluate information and data from all sources and ensure that

concise program records are maintained for the entire system.
• Direct and oversee the work of other personnel and, as necessary, consultants and

contractors.
• Assist personnel from other departments in the planning and design of facilities in order

to minimize susceptibility to corrosion.
• Assist with budgeting and inventory control for the Corrosion Department.
• Initiate and conduct probationary and performance reviews.

Qualifications Required:
• Qualifications of Corrosion Technician I.
• A minimum of five @ years in corrosion control.
• Must have the ability to train and supervise other employees.

Date: July 29, 1999

CORROSION TECHNICIAN I

Duties & Responsibilities:
• Perform work related to all phases of the Company's Corrosion Departmen(s programs.
• Continuously gather, monitor and evaluate system corrosion data.
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• Maintain concise records of all Corrosion Department work.
• Assist in planning and designing of Company facilities with regard to minimizing

corrosion damage.
• Provide direction to other employees in activities pertaining to Corrosion Department

activities.
• Review corrosion reports of consultants or outside contractors, and develop plans to

carry out remedial work as required.

Qualifications Required:
• Qualifications of a Corrosion Technician II.
• A minimum of one ill year experience as a Corrosion Technician II.
• Successful completion of the N.A.C.E. Introduction to Cathodic Protection.
• Demonstrated ability to perform all functions of the Corrosion Department independently.

Date: July 29, 1999

CORROSION TECHNICIAN II

Duties & Responsibilities:
• Perform work on all phases of the Company's Corrosion Departmen(s programs.
• Organize and carry out work with a minimum of supervision.
• Maintain accurate records of all work performed.
• Assist other departments in corrosion related activities.

Qualifications Required:
• Qualifications of a Gorrosion Technician (1 year).
• Progression to a Corrosion Technician II will require a minimum of three .@l years

experience in the corrosion field as well as accreditation from N.A.C.E. as a Corrosion
Technician or equivalent.

Date: July 29, 1999

CORROSION TECHNICIAN (1 YEAR)

Duties & Responsibilities:
• Perform work on all phases of the Company's Corrosion Department) programs under

the direction of the Senior Corrosion Technician or Corrosion Technician I.
• Continue to train in all phases of the Corrosion Department) work.
• Maintain accurate records of all work performed.

Qualification§. Required:
• Qualifications of a Corrosion Technician Trainee.
• One ill year experience as a Corrosion Technician Trainee.
• Successful completion of the N.A.C.E~ Basic Corrosion Course.

Date: July 29, 1999
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CORROSION TECHNICIAN TRAINEE

Duties & Responsibilities
• Train in all aspects of corrosion control and other programs that are the responsibility of

the Corrosion Department under the direction of the Senior Corrosion Technician or
Corrosion Technician I.

• Maintain accurate records of all work he performs.
• Carry out other related tasks as required.

Qualifications Required:
• Grade 12 or equivalent education.
• Work experience related to distribution and pipeline systems, electrical or electronic

background or technical school training is desirable.
• A valid Class 5 B.C. Driver's Licence.
• Basic computer skills.

Date: July 29, 1999

SENIOR MEASUREMENT TECHNICIAN

Duties & Responsibilities:
• Perform all duties of a Measurement Technician I.
• Oversee measurement facilities throug hout the system.
• Maintain a filing and records system for the entire system for the Measurement

Department.
• Assist with bUdgeting and maintain inventory control for the Measurement Department.
• Oversee and direct the work of Measurement personnel.
• Process Electronic Measurement Billing.
• Initiate and conduct probationary and performance reviews.

Qualifications Required:
• Qualifications of a Measurement Technician I.
• Must have the ability to train and supervise other employees.

Date: July 29, 1999

MEASUREMENT TECHNICIAN I

Duties & Responsibilities
• Perform all duties of a Measurement Technician II.
• Check, troubleshoot, configure, operate and maintain the telemetry (SCADA) system

field eqUipment.
• Perform maintenance on electrical systems up to 50 V.

Qualifications Required:
• Qualifications of a Measurement Technician II.
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• A minimum of one ill year experience as a Measurement Technician II.
• Successful completion of Instrumentation apprenticeship or vendor training program on

telemetry (SCADA) system.

Date: July 29, 1999

MEASUREMENT TECHNICIAN II

Duties & Responsibilities:
• Perform all duties of a Measurement Technician III.
• Inspect, check, service, repair, maintain, calibrate and install gravitometers, and dew

point testers.
• Configure and operate measurement and flow computers and related equipment.
• Provide direction to other employees pertaining to measurement and pressure regulation

activities.
• Witness meter inspections performed by others.
• Plan, organize and co-ordinate Measurement Canada Inspections.
• Plan, organize, requisition and stock measurement goods and materials for operations

and maintenance purposes.
• Research measurement and regulation problems.
• Inspect, check, service, repair and calibrate automatic valves and mainline regulators.
• Assist in the design and development of measurement facilities and related equipment.
• Place stations on or off line in a safe and efficient manner with due consideration for

upstream and downstream conditions.
• Operate stations manually during emergencies or as required.
• Direct or carry out work on station equipment, including overhaul of pressure control and

limiting devices such as remote activated regulators and valves, filters, scrUbbers, all
types of measuring equipment and valves.

• Keep abreast of Measurement Canada legislation and related regulations, new
measurement technology, Company Policy and Procedures and Standard Practice
Instructions.

• Train in the configuration, operation, and maintenance of all electronic measurement and
telemetry equipment.

• Continue training toward certification in Instrumentation if taking apprenticeship.

Qualifications Required:
• Qualifications of a Measurement Technician III.
• A minimum of one ill year experience as a Measurement Technician III and successful

completion of work related examination as developed by the Company.
• Completed exam in third phase of Company program or fourth year of apprenticeship in

Instrumentation.

Date: July 29, 1999
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MEASUREMENT TECHNICIAN III

Duties & Responsibilities:
• Perform all duties of a Measurement Technician IV.
• Inspect, check, service, repair, maintain, calibrate and install regulators, pressure relief

valves, meters and recorders.
• Provide direction to subordinate Measurement personnel.
• Inspect, check, service, repair and calibrate alarm systems, controllers and

measurement instruments.
• Practice and implement safe work procedures and methodology.
• Continue training toward certification in Instrumentation or completion of Company

training program.

Qualifications Required:
• Qualifications of a Measurement Technician IV.
• Must be capable of reading and interpreting Engineering drawings, technical reports and

operating manuals.
• Must have the ability to train other employees.
• Two myears experience as a Measurement Technician IV.
• Completed second Company exam on the second phase of the Company program or

third year of apprenticeship in Instrumentation.

Date: July 29, 1999

MEASUREMENT TECHNICIAN IV

Duties & Responsibilities:
• Perform all duties of a Measurement Technician V.
• Requisition and stock measurement goods and materials for operations and

maintenance purposes.
• Assist with the filing and recording system.
• Continue training towards certification in Instrumentation or completion of Company

training program.

Qualification! Required:
• Qualifications of a Measurement Technician V.
• Must have completed one ill year of experience in the Measurement Field.
• Completed an exam in the first phase of Company training or first year apprenticeship in

Instrumentation.

Date: July 29, 1999

MEASUREMENT TECHNICIAN V

Duties & Responsibilities:
• Read meters, change charts, file reports, record data and assist with safety checks on

measurement and regulation facilities.
• Assist with the inspection, checking, servicing, repairing, maintenance and calibration of

regulation, metering and recording equipment.
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• Travel throughout the system as directed by more senior Measurement personnel.
• Tag, label, fabricate, construct and alter meter sets and other facilities under

supervision.
• Assist with the inspection, checking, servicing, repairing and operation of line heaters,

burners, ignitors, pilot assemblies and related heat exchanger equipment.
• Assist with the filing and records system.
• Enroll in the Company prescribed training.

Qualifications Required:
• Basic Grade 12 education with Grade 11 Mathematics and Physics.
• A valid Class 5 B.C. Driver's Licence.
• Must be capable of acquiring the skills to read and interpret Engineering drawings,

technical reports and operating manuals.
• Must be in good physical condition.
• Effective in both oral and written forms of communication.
• Must have the ability to acqUire the skills to evaluate conditions quickly and accurately

and make decisions to achieve optimum results, particularly under emergency and/or
stressful circumstances.

• Demonstrated safe work habits and adherence to safety regulations and practice on a
sustained basis.

• Good mechanical ability.
• Demonstrated ability to use computer spreadsheets and measurement related software.
• Good electronics ability is desirable.

Date: July 29, 1999

SENIOR WAREHOUSEMAN

Duties & Responsibilities:
• Perform all duties and responsibilities of Warehousemen I during absences in the

subordinate positions.
• Purchase material by preparing specifications, seeking quotes, evaluating bids, selecting

and awarding the successful bidder in consultation with the originator.
• Maintain Pricing Agreements for all routine low cost material.
• Liaise with Shippers and Suppliers regarding the purchase and supply of goods and

materials.
• Work closely with all departments to determine material needs.
• Monitor and expedite all purchases.
• Oversee and direct the work of Warehouse Personnel.
• Assist in the preparation of budgets and ensure all purchases are within budgeted

amounts.
• Maintain inventory within established dollar and quantity amounts.
• Initiate and conduct probationary and progression performance reviews.

Qualifications Required:
• Qualifications of Warehouseman I.
• Good understanding of inventory management.
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• Good working knowledge of the logistics of materials procurement as they apply to PNG.
• Good understanding of the purchasing and inventory control policy and procedures.

Date: July 29, 1999

WAREHOUSEMAN I

Duties & Responsibilities:
• Perform all duties and responsibilities of Warehouseman II.
• Prepare, check, compile, monitor, adjust and maintain material controls records,

inventory records and files on good and materials.
• Issue Local Orders or Purchase Orders for routine low cost material in the absence of

the Senior Warehouseman.
• Train in all aspects of the Senior Warehouseman.
• Plan and prioritize daily activities and perform them with minimum supervision.

Qualifications Required:
• Qualifications of Warehouseman II.
• Three .Q} years experience in the warehouse field.
• Successful completion of NWCC/PGCC/BCIT short course on Industrial Warehousing.
• Capable of planning and prioritizing daily activities and working with minimum

supervision.

Date: July 29, 1999

WAREHOUSEMAN II

Duties & Responsibilities:
• Receive, store, issue, record, control, monitor and ship all types of goods and materials

used in Field Operations.
• Perform maintenance and housekeeping duties in the warehouse and yard area in

Terrace.
• Drive Company vehicles and operate fork lifts.
• Keep abreast of legislation and regulations pertaining to Transportation of Dangerous

Goods, WHMIS and related regulatory requirements.
• Maintain and monitor inventory of meters, regulators, fittings, valves, pipe and other

supplies and equipment items used in gas transmission and distribution functions.
• Provide training and job direction to the Junior Warehouseman.

Qualifications Required:
• Qualifications of a Warehouseman Trainee.
• Must have completed one ill year of experience in the Warehouse Field.

Date: July 29, 1999

WAREHOUSEMAN TRAINEE

Duties & Responsibilities:
• Under direction of Warehouseman II:
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o Receive, store, issue, record, control, monitor and ship all types of goods and
materials used in Field Operations.

• Perform maintenance and housekeeping duties in the warehouse and yard area in
Terrace.

• Drive Company vehicles and operate fork lifts.
• Keep abreast of legislation and regulations pertaining to Transportation of Dangerous

Goods, WHMIS and related regulatory requirements.
• Maintain and monitor inventory of meters, regUlators, fittings, valves, pipe and other

supplies and equipment items used in gas transmission and distribution functions.
• Train in all aspects of a Warehouseman II.

Qualifications Required:
• Basic Grade 12 education.
• Aptitude for precise and meticulous record keeping and basic accounting procedures.
• Must be able to acquire skills related to computer systems.
• A valid Class 5 B.C. Driver's Licence.
• Must be able to carry out duties with supervision.
• Ability to read and interpret Engineering drawings, technical reports and operating

manuals.
• Good oral and written communication skills.
• Shall be physically fit with the ability to lift heavy material safely.
• Ability to recognize, analyze, research, and solve problems.

Date: July 29, 1999

AREA MANAGER I

Duties & Responsibilities:
• Perform the duties and responsibilities of an Area Manager II.
• Shall provide technical direction, lead and oversee the work of employees and

contractors engaged in the installation and maintenance of the distribution systems to
ensure the work is carried out safely, efficiently and expeditiously.

• Complete all necessary reports and forms associated with work carried out, such as field
reports, work orders, "as constructed" field sketches, statement of charges> etc.

• Develop department budgets for supervisory approval and be responsible for meeting
annual departmental budgetary goals.

• Shall use tools and be responsible for the safe keeping and proper handling of
instruments, equipment and tools assigned to subordinates and monitor and maintain
the immediate use status of emergency equipment.

• Shall take the initiative in providing specific training to subordinate employees in the
operation and maintenance of distribution systems and in the use of equipment, tools
and instruments, and Company SPI's and Policies, and assess where individual needs
require additional training and make recommendations to the applicable manager or
supervisor for further training as required.

• Represent the Company with respect to the activities under his/her direction in dealing
with customers, agents, plan engineers, municipal, fire and police officials and other
utility bodies.
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• Organize, plan and schedule construction projects, operations work and annual
maintenance activities, and ensure that sufficient manpower is available at all times to
perform the scheduled work.

• Assists in the initiation and conducting of probationary and progression performance
reviews.

Qualifications Required (Must Have):
• High School diploma or equivalent including Grade 11 Math.
• Completion of a minimum of thirty (30) hours management or supervisory courses from

a recognized institution within twelve (12) months of commencing role. Appropriate
courses will be determined by the Company.

• Must be a holder of a valid Provincial Class "B" Gas Fitters Licence with Electrical
Endorsement.

• Demonstrated leadership ability in the following areas:
a) Having a clear understanding of the all Company SPI's and Policies.
b) Motivates self and co-workers to contribute to achieving department and

corporate objectives.
c) Is accountable for actions of department.
d) Is proactive in finding solutions to problems.
e) Demonstrates efficiencies through planning of work activities.
f) Achieves performance objectives through process improvement, removing

inefficiencies and establishing high standards.
• Proven Ability to:

a) Communicate effectively verbally and in writing.
b) Plan and organize the work of others.
c) Maintain and control an inventory of materials normally associated with ongoing

operations of a distribution system.
d) Have the necessary expertise to operate the relevant Company computer system

and a good working knowledge of Company software.
e) Ensure tools and equipment are maintained based on manufacturers suggested

schedules and Company policies.
f) Provide leadership and direction to the workforce that promotes safety and

participation in safety programs.
g) Apply various techniques to measure and report productivity.
h) Apply basic accounting principles as they relate to cost control.

• Must have a minimum of three (3) years of relative experience in a natural gas utility.
• Demonstrated thorough knowledge distribution pipeline systems and associated

appurtenances.
• Demonstrated thorough experience and knowledge of the criteria used to triage

distribution emergencies.
• Knowledge of the applicable relevant codes and ability to research and understand

regulations such as: Z662, B149, WCB, WHMIS, and TDG.
• A valid B.C. Class 5 Driver) Licence.

Other Considerations:
• A valid Provincial Class "A" Gas Fitters Licence is considered an asset.
• A diploma in Gas technology or similar recognized programs are considered an asset.
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Additional Information:
• Only applicants who meet all of the "Must Have's" listed above will be assessed against

the selection criteria outlined in Article 3.05 (b) of the Collective Agreement.
• The successful candidate must be capable of providing standby duties.

Date: May 2006

AREA MANAGER II

Duties & Responsibilities:
• The Area Manager II shall be the Company's representative in the area to carry out

sales and service activities within the framework of Company objectives, policies and
programs and he shall ensure the public is protected from any unsafe act or condition
pertaining to the distribution of natural gas.

• Promote the sale of gas to new and existing customers.
• Perform all the duties required of a Customer Service Tech II and be responsible, in his

area, for gas service to all customers on the distribution system from the inlet of the
regulating system to the outlet of the Company meter.

• Collect Accounts Receivable and prepare such written records and documents as are
required by the Company.

• Assist other Company personnel when required, advise construction crews of required
work to be carried out and maintain a liaison with municipal and government
departments. Provide relief supervision of adjacent area during periods of vacation or
illness and direct the activities of construction crews while working in his area.

• Keep up to date with all policies and procedures and have a good working knowledge of
all Standard Practice Instruction and Job Breakdown Manuals.

• Carry a pager or cell phone where such services are available while absent from the
office. If out of the range of contact advise his supervisor or arrange for another qualified
individual to provide coverage.

• Ensure that adequate instructions, to properly handle an emergent situation, are left on
the telephone answering machine. These shall include:

a) instructions on how to call the pager or cell phone number,
b) the Field Operations office "phone number",
c) instructions to call the Fire Department and/or the RCMP in the event that no

Company personnel can be reached.
• Ensure that the Fire Department and the RCMP have a list of Company personnel and

their address and "phone numbers" on file.
• Respond to High Pressure and mainline emergencies.

Qualifications Required:
• All qualifications required of a Customer Service Tech II.
• A proven ability to work independently and provide supervision and direction to other

departments or contractors working in his area.
• Training in appropriate courses relating to job duties.

Date: July 29, 1999
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CUSTOMER SERVICE TECH I

Duties & Responsibilities:
• Perform all duties of a Customer Service Tech 11.
• Inspect, trouble shoot, and repair larger equipment of institutional and industrial

customer sites.
• Perform adjustments and tests on larger industrial gas burning equipment.
• May be required to travel to other areas for trouble shooting.

Qualifications Required:
• All qualifications required of a Customer Service Tech 11 and hold a valid Class GA B.C.

Gas Fitters Licence.
• Possess a thorough knowledge of complex electric and electronic actuating and control

circuits and systems as well as an understanding of industrial gas burning equipment.

Date: July 29, 1999

CUSTOMER SERVICE TECH II

Duties & Responsibilities:
• Repair and make adjustments to residential and commercial equipment on customer

premises, install and maintain gas measurement and pressure regulations equipment on
customer premises and monitor and assist in the installation and maintenance of gas
pressure regulation equipment at Company Regulating stations. Operate and maintain a
stand-by station for emergency or peak shaving (Prince Rupert area).

• Promote the sale of gas, complete sign-ups of new customers, read meters, investigate
reports of gas leaks, perform routine safety inspections on customer premises and take
action to protect the public from any unsafe act or condition pertaining to the distribution
of natural gas within his authority.

• Assist other Company personnel as directed and prepare all required documents and
paper work relative to sales and service duties.

• Provide training and direction to subordinate Customer Service Technicians.
• Perform stand-by duties and carry a pager or cell phone.
• Assist and temporarily perform Customer Service Representative duties.
• Respond to emergencies on the distribution system and direct and carry out appropriate

actions involving damage to the system or the escape of gas.

Qualifications Required:
• All qualifications required of a Customer Service Tech ill.
• Hold a valid Class GBEE B.C. Gas Fitters Licence and have successfully completed the

two year Gas Fitters Apprenticeship Program or other Company recognized training
program.

• Be competent in technical aspects related to public safety, customer relations and the
welfare of the Company's property.

• Electrical endorsement required for Class GBEE ticket holders.
• Experience in electronics, appliance repairs and trouble shooting.

Date: July 29, 1999
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CUSTOMER SERVICE TECH III

Duties & Responsibilities:
• Train in all phases of a Customer Service Tech l1's duties and carry out simple repair

and adjustments to residential and commercial equipment on customer premises and
install and maintain gas measurement and pressure regulation equipment at customer
locations under direct supervision.

• Assist in the installation and maintenance of gas pressure regulation equipment at
Company Regulating stations.

• Service and relight station line heaters and operate and maintain a gate station under
the direction of a Supervisor.

• Assist other personnel as directed and prepare documents and paper work relative to
the performed customer service duties.

• Carry out duties of a Customer Service Tech IV.

Qualifications Required:
• All the qualifications required of a Customer Service Tech IV and have successfully

completed the first year "on job" and "in school" training leading toward attaining a Class
GBEE Gas Fitters Licence.

Date: July 29, 1999

CUSTOMER SERVICE TECH IV

Duties & Responsibilities:
• Train in all phases of a Customer Service Tech l1's duties.
• Carry out duties of a Customer Service Tech '1..

Qualifications Required:
• All qualifications required of a Customer Service Tech '1. and have completed a minimum

of one ill year training acceptable toward attaining a Class GBEE Gas Fitters Licence.

Date July 29, 1999

CUSTOMER SERVICE TECH V

Duties & Responsibilities:
• Train and assist in all phases of a Customer Service Tech l1's duties and work under the

direction of a Customer Service Tech 11 or Area Manager.
• Duties will include meter reading, chart changing, assisting with the installation and

removal of meters, painting and minor maintenance of equipment and facilities servicing
the distribution system.

Qualifications Required:
• Grade 12 education.
• Valid B.C. Class 5 Driver:s Licence.
• Must be mechanically inclined.
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• Must be willing to obtain Class GBEE Gas Fitters Ticket.
• Must be able to communicate both orally and in written form.

Date: July 29, 1999

METER READER 1

Duties & Responsibilities:
• As Meter Reader 2.

Qualifications Required:
• All qualifications of the Meter Reader 2.
• A minimum of six (6) months as a Meter Reader 2.

Date: July 29, 1999

METER READER 2

Duties & Responsibilities:
• Read meters (manually or with the use of an electronic meter reading device) and

change charts.
• Obtain readings to check and final customers.
• Minor clerical work related to meter reading and meter records.

Qualifications Required:
• Grade 12 or equivalent education.
• Ability to accurately record reading.
• A valid Class 5 B.C. Driver:s Licence.
• Must demonstrate safe work habits and adherence to safety regulations and practice on

a sustained basis.
• Must be able to carry out duties with minimum supervision.
• Ability to communicate effectively verbally and written.
• Good physical condition.
• Some travel may be required with the PNG system.

Date: July 29, 1999

STUDENT

Duties & Responsibilities:
• Perform unskilled work as assigned such as painting, landscaping, traffic control, with

proper training, delivery of materials, brush and weed abatement.
• This employee may provide unskilled relief assistance to a tradesman while under direct

supervision in the Warehouse, Corrosion, Compressor, or Customer Service
Departments, and will not work as part of a construction/maintenance crew.

Qualifications Required:
• Valid B.C. Class 5 Driver:s Licence.

Date: July 29, 1999
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